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TURNSTONE GLOBAL
(An ISO 9001 : 2008 certified Organisation)

ANNUAL REPORT FOR THE YEAR 2019 - 2020



Dear Friends,
With the turn of this year, it gives me immense pleasure to
present the Annual Report of Turnstone Global for 2019-
20, which provides a glimpse of what we did and achieved
this year through our synergized effort.

Investing in unprivileged section is an act of nation
building. While we march ahead on the path of
development, it is the responsibility of all of us to ensure
that everyone will be a part of development process.
Every citizen must be provided with opportunities to
grow in a stimulating environment. Keeping that in
mind, we continued to upkeep our commitment
towards the development of Children, Persons with
disability, Women, Underprivileged Youth .

The year 2019-20 has been the year of achievements for
Turnstone Global. Collaborative approaches once
again paid the desired result. During the year we
effectively implemented 14 projects, reaching out to
over 1.2 lakhs children, women, persons with disability
and youth directly through various services and
activities.

It is equally satisfying to see Turnstone Global increasing
ability to handle multiple projects through the skilled and
dedicated team it has been able to build. To enhance their
field knowledge and skills of working with
underprivileged section of society they are continuously
been groomed through training programs and workshops.
It is encouraging to note that this year we implemented
some new projects in new areas, which are this annual
report slowly reveal, by which we were able to extend our
services to new beneficiaries. It also helped us to
experiment with some different approaches, and in the
process, learn something new, enhancing the ever-growing
skill and knowledge base of Turnstone Global . The
project '"Muskan' that we run for last 9 years focused on
providing flexible non-formal education for Slum Urban
Children have witnessed tremendous growth covering 985
students of 5 slums of Kolkata. Skill development and
livelihood generation project in various location of India
has produce 2431 successful students among which 421
are working in different organization. 213 has started their
own business.564 are arranged in self-help group who are
making various handicraft product are managing their
living. This year HSBC Skill for Life gave us opportunity
to extend the skill development programs in various
location. From service delivery to advocacy to be a part
of policy making role we've played this year. Our
musical group of blind has gained much appreciation
throughout India.

Quality, Credibility and Transparency are not just the
technical jargons for us. We make sure that they are
observed in our day-to-day practices. In the coming year,
we look forward to expand our work and services to new
potential locations with the same values and spirit.

This year Turnstone global received significant
representation and exposure. In different government
committees thus creating new accessible environment
for the persons with disability in the country, including
accessible election for persons with disability.

Admittedly, what we achieved this year could not
have been possible without the constant support of
our dedicated partners and donors. We are grateful
to have such a dynamic team, generous donors listed
at the end of the report. I want to take this
opportunity to thank you for everything you've done
for us and the beneficiaries we serve! Thanks to you,
we've been able to impact the lives of over 1.2 lakh
children in just 2019-20 alone. Today, when I look
at Siv kasimpuria , being visually challenged, who
overcame societal barriers to clear banking exams,
or Amit who went from working as a child labourer
to dream

being a medical doctor, I feel deeply grateful for your
unwavering support that has helped us ensure brighter
futures for India's underprivileged section.

You have helped us make 2019-20 a truly wonderful
year! Thanks to you — our donors, partners, interns and
volunteers — we've been able to create lasting change in
the lives of so many underprivileged including persons
with disability this year.

With the Coronavirus outbreak, 2020 is proving to be a
challenging year - the pandemic is leaving a trail of
destruction for marginalized communities and their
children. As the Coronavirus pandemic bringing a new
set of challenges this year, we're trying to do everything
we can to ensure that India's most vulnerable families
stay protected. But we cannot do this without you. In
these times of crisis, we sincerely hope to continue
transforming lives with you by our side!

Thank You for truly being our superpower!

v ol

Secretary, Dr. Kanchan Gaba




Aboutus:

Turnstone Global — a not-for-profit voluntary Organisation — is engaged in providing Comprehensive Empowerment to
underprivileged sections of the society. The Organisation firmly believes that a holistic approach is necessary to obtain overall
development of the society. Hence, unlike most other NGOs, who work in specific fields, Turnstone Global provides a diverse range
of services to its beneficiaries. Such services range from providing pre-natal health care to fostering old age care; covering in
between sectors like education, healthcare, skill development training, livelihood and entrepreneurship development skill and so

on. Therefore, the term “providing Comprehensive Empowerment” is used while describing activities and nature of Turnstone
Global.

Quite naturally, to achieve this stage of providing comprehensive empowerment, activities of Turnstone Global has grown into
leaps and bounds. Starting with serving a handful of visually challenged beneficiaries form the backyard of a rented
accommodation, today, the Organisation has its own infrastructure in providing services of diverse nature. Furthermore, the
Organisation has spread its wings not only in different locations of West Bengal, but also in several states of the country. Today,
Turnstone Global works in 11 states of India. It is worth mentioning here that the Organisation's activities are not restricted to cities
and towns but also spans different levels right till the grass- root level beneficiary living in rural panchayat areas. In West Bengal
alone, the Organisation works in over 650 villages under 42 Gram Panchayats in 16 districts.

Turnstone Global plans its programmes and activities based on field level survey and in-depth analysis of data gathered from such
surveys. Community members are consulted right from the conceptual phase of a programme. This approach ensures that
programmes of the Organisation are community centric, based on actual ground level needs rather than being a top-down model.

Turnstone Global is duly registered under the West Bengal Societies Registration Act, 1961. The Organisation is also registered
under sections 12A and 80G of the Income Tax Act 1961. It is also registered under FCRA. Transparency and maintenance of high
standard in performance helped Turnstone Global achieve ISO 9001 : 2008 Certification.

Our Vision:
To make a world free from poverty and injustice where every human being irrespective of their age, sex, cast, creed, religion, birth
place, disability enjoys the right to life with dignity and to empower the marginalized section of the society by enhancing their
knowledge,

skills, capacities, access to opportunities, services and their participation in life's decision.

Our Mission:
Facilitating the holistic empowerment and development of the disadvantaged section of our society and help them to
achieve their highest potential and prepare them to face challenges in life with high confidence.

Priority Areas:

Backed by our firm belief of making development a holistic task, Turnstone Global has emerged as an Organisation
providing Comprehensive Empowerment to the society at large. Health care, education, skill development, economic
empowerment, livelihood, community development, sanitation are some of our priority areas. In addition, we also focus on
advocacy and awareness on various issues. Service to the disabled continues to remain in sharp focus.

Thrust is also given to involve community members in other projects right from the survey stage undertaken by Turnstone
Global. Such members are also involved as stakeholders of projects wherever applicable. This ensures sustainability of our
projects.

Our Belief:

Turnstone Global firmly believes that every individual has the potential to excel, be it in the field of education, sports, art,
music or some other field. Only a conducive atmosphere has to be created where talent of the individual can be nurtured.
With this philosophy in our minds, Turnstone Global creates opportunities and develops nurturing environment in every
field ittouches.

Values we cherish:

» Transparency

» Accountability

» All round participatory approach

» Team spirit

» Indiscrimination on basis of gender, cast, creed or ethnic origin




The year that was -A quick review
of our programmes in 2019-2020

Programmes

Beneficiaries, locations, partners

General health care

¢ 267 medical camps organised in West Bengal

e Health check-up camps introduced in the Corporate Sector
received overwhelming response

e Major expansion plan of providing health care services in
villages surrounding Belabahal in Purulia and Birbhum
District along with eye Hospital setup.

Eradication of
preventable blindness —
Eye Care on Wheels

¢ 58,632 patients screened
¢ 316 cataract surgeries performed
¢ 820 spectacles distributed

Multidisciplinary
therapeutic unit under
one roof

e Multidisciplinary therapeutic service continues to serve
even more beneficiaries.

e In addition to Occupational Therapy, Vision Therapy,
Psychological Counselling, DMT, several other services
introduced

e Internet de-addiction centre — the first ever in eastern India —
cures more than 234 addicts.

Health care for the
elderly

e Approximately 229elderly patients served under Geriatric
Care Programme

Albendazole and Vitamin
A supplementation

e Turnstone Global partners Albendazole and Vitamin A
supplementation programme of WHO implemented
world- wide through Vitamin Angles.

e Programme implemented in West Bengal, Assam, Tripura
and Punjab.

e More than 1,55,692 children within the age group of 6-59
months covered under this programme.

Blood donation camps

e 17 camps organised
¢ 482 units of blood collected

HIV awareness camps

Awareness camps organised among vulnerable groups
in Purulia, Birbhum and Siliguri districts.




The year that was -A quick review
of our programmes in 2019-2020

Programmes Beneficiaries, locations, partners

School education e Daulat Public School (DPS) established at Belabahol village
of Purulia district.
e 108 students enrolled
e Infrastructure of existing primary school at Belabahol
revamped

¢ Student enrolled at non-formal school in Bashanti Colony
Non-formal school adjacent to Bidhan Nagar Railway Station
¢ 132 children within the age group of 5 to 16 enrolled

‘ ¢ Functioning since June 2013
Touch The Childhood o Beneficiary strength increased from 83 to 111

¢ Education scholarships @ Rs. 300/- p.m. provided to
Education Scholarships 341 meritorious students studying between class IX to XII.
e 152 students pursuing Graduation and Master's degree
provided scholarships @ Rs. 500/- p.m.

e Centres located at Barrackpore (Kolkata), Belabahol
(Purulia), and Marigara (Siliguri)
e Total 1084 presently enrolled under the programme

Digital Literacy
Programme

Several new vocational training initiatives successfully
undertaken online.

213 beneficiaries provided placement during 1™ April 2019
to

Vocational Training
Programme & Placement
Assistance Cell
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31" March 2020.
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Skill Development
Programme

¢ Skill Development introduced at Matrichhaya — Siliguri,
Birbhum and Purulia
¢ Courses include tailoring, beauty & wellness, motor training,
spice manufacturing, candle manufacturing, hospitality and
retail management courses

Digital Literacy
Programme

e Centres located in Barrackpore (Kolkata), Belabahol
(Purulia), English Bazaar (Malda) &Matigara (Siliguri)
e Total 1482 students enrolled

SHG Group formation
spreads to 5 districts of
West Bengal

¢ 400 women were organised into 40 SHGs for skill
development and income generation purpose

Braille Press

¢215 new Braille titles added

Braille and Digital
Audio Library at the
University of Calcutta

298 Braille books added.
eRecording studio adds 188 Digital Audio Books
Non print impaired students currently enrolled in this library

New titles added to
Physically challenged
Corners

e 215 Braille titles and 194 Audio Digital titles added to
Physically Challenged Corners at BCSCL and 4 District
Libraries in Tripura

¢ Disable friendly infrastructure expanded at district libraries
in Tripura

Free hostel facility for
the Visually Challenged

¢ 19 residents in Kolkata
e 48 residents in Matrichhaya—Siligury

Distribution of aids &
appliances

e 24 hearing aids distributed — programme supported by
Givelndia

e 118 Smart Canes and 1,045 White Canes provided to the
100% visually challenged

e CD Players, MP3 Players and Daisy Books distributed
to the Print Impaired

Swachh Bharat Abhiyan
— a Step towards clean
India

Work in Malda and Darjeeling districts continues as usual.
Construction work of IHHL extended to Ludhiana district
in partnership with Bharti Foundation
More than,1442 ITHHLs built from April 2019 to
March 2020.

Work on women Rights

13,034women participated

Workshops conducted in 39 schools and colleges
15,684 students participated

1992 households involved

Awareness and advocacy

eEqual treatment for disabled and so called non-disabled
community

eMovement to enhance inclusive education at the school
level

Make people realise the importance of education, health
and other important issues




31" March 2020.

o World Suicide Prevention Day celebrated on 10" September

Suicide Prevention e Tabloids were taken out in West Mednipure

Rights of the consumer e Purulia, Birbhum, Malda and Siliguri covered.
¢ 31 meetings and seminars conducted
17,788 consumers participated

Celebration of important | eBirth Anniversary of Hellen Keller

e RabindraJayanti celebrated by Visually Challlenged residents

of Matrichaya
¢ Independence Day celebrates at Matrichhaya and Bashanti
Colony
e International White Cane Safety Day celebrated on
15" October
Children's Day celebrated at Bashanti Colony
World Disability Day — 4" December
Louis Braille Day — 4" January, 2019
Saraswati Puja celebrated with grandeur

e Infrastructure at Purulia revamped

e Work is on to complete construction of disable friendly
Old Age Home at Siliguri
Infrastructure developed for Knowledge Centre at Tripura

Development
of Infrastructure

Sports — Chess e “Chess in School” receives more patronage.

for the Blind e Our 100% visually challenged beneficiary
JudhajitDey cleared his way to represent India in the
Chess Olympiad




General Health

Turnstone Global is an NGO committed to providing Comprehensive Empowerment to the society, especially to our less
privileged brothers and sisters. However, empowerment cannot be complete unless physical health of our fellow citizens
is improved. Thus, whenever it comes to providing health care services, we take reference of the Greek philosophy “A
healthy mind in a healthy body”. Thus our health care services are provided keeping this Greek philosophy in our hear
hearts.

Although we stress on providing services to persons for whom affording health care service is a dream, our field level
work experience reveals that in number of cases, people having affordable capacity are severely affected with ailment
which have gone undetected owing to lack of awareness. Thus, in addition to serving the underprivileged, our health care
services are also extended to people belonging to every strata of the society.

Regular medical camps are organised not only in rural areas but also semi urban and urban areas of West Bengal including
Kolkata—the State Capital. In addition, we have also started conducting health check-up camps in corporate sector. It is in
this sector, we have detected several ailments which have gone unnoticed owing to lack of awareness.

In addition to Kolkata, districts of North and South

24 Parganas, Howrah, Hooghly, Bardhaman, Purulia, East and West Mednipur, Nadia. Malda, Darjeeling, and Cooch

Behar are covered under this programme. Unfortunately, several districts still remains untouched. Northand South
Dinajpur, Jalpaiguri, BankuraMurshidabad are only to name a few. Reason being paucity of funds.

During the year 2019-2020, 2671 medical camps (general and specialised) were organised. Average patient turnout in a
medical camp was around 162. In some cases, the figure crossed 200. In all 39,149 patients were served.

Our medical camps at Belabahal village in Purulia district and Matigara block in Darjeeling district have turned into
functional OPDs. On every second Saturday of the month, team of doctors visit Belabahal to examine patients and
prescribe

HEALTH CARE

treatment accordingly. At Matigara, OPD camps are held every Saturday. Average patient turn out here is
approximately 214. At both these units, subsequent to examination, dedicated volunteers follow up with patients

as recommended by our medical team with the objective of observing progress. They have clear instruction of
reporting condition of patients to the doctors in case of any emergency. Much to our delight, such emergency has

not occurred till date.

In view of the insufficient healthcare facilities available at Belabahal of Purulia, we have been receiving request
from neighbouring villages to make this OPD functional on regular basis instead of during weekends only. They
are also requesting us to extend facilities at patients door step since often they are unable to bring critical patients at
the OPD. Hence, Turnstone Global is planning to begin a mobile OPD which will cover adjoining villages of
Belabahal. This mobile OPD will be operated using a vehicle equipped with medical screening facilities
accompanied with team of doctors and paramedical staff. However, this is at a conceptual stage. Implementation
depends on availability of funds. The Organisation is also planning to establish an Eye Hospital in Belabahal
village. Once, this is setup, the present OPD will function on all week days and surgical cases will be dealt in the
hospital. However, this plan is subject to available of funds.

Some glimpses of our medical camps

On 17" July, 2020, a multidisciplinary health camp was organised at Swamiji Sangha Abantipur. Practicing
professionals from fields of General Medicine, Ophthalmology and ENT screened over 276 patients at this camp.
We have received request from local residents to hold camps like this on regular basis.




Sugar checkup of a patient at Swamiji Sanga
Among several health related programmes, organising medical
check-up camps for children has been of special importance to us.
Thus, we conduct health check-up camps in schools as well
as out-of school. On 7" August, 2019 one such out-of-school
camp was organised at Park Circus in Kolkata for
out-of-school children.

At this camp, approximately 144 children were registered. Overall health conditions of children were satisfactory and
their BMI was in proportion to their age. 5 children were detected to be suffering from fever, hence blood test was
recommended for them.

On February 17", 2020, Turnstone Global, led by Medical Director Dr. Satyam Dey, organised a medical camp at for
employees of Jalan Distributors, a distributor of Maruti Udyog in Kolkata. Here, it was observed that most of the staff,
especially the middle level managers and the ones in upper position suffer from stress and hypertension, which, if remains
unchecked, might lead to severe problems later. Thus, those members of the staff were suggested to undergo

some sort of therapy that would ease their tension, like meditation, music therapy and so on.

Eradication of preventable blindness — Eye Care on Wheels

Our initiative to eradicate preventable blindness started from early 2012 when Cognizent Foundation
extended their whole hearted support and provided sufficient infrastructure for the purpose.

Our Tata Winger, equipped with advanced eye testing equipment lead by a team of Ophthalmologist and duly
supported optometrist travel to remote areas to conduct eye check-up camps. Main purpose of this mobile unit
is “To serve the unserved”. Patients detected to be suffering from cataract problems and requiring other
surgical intervention are brought to Kolkata for respective surgeries. The ones identified to have refractive
errors are prescribed accordingly. Wherever possible, based on availability of funds, free spectacles are
distributed among patients.

In 2019 - 2020, the programme covered the districts of North & South 24 Parganas, Howrah, Hooghly,
Burdwan, Purulia, East & West Mednipur, Birbhum, extending up to as far as Coch Behar and Darjeeling
districts.

Patients are identified through community camps, held at various locations. Community Based Organisations
(CBOs) are mostly utilised for this purpose. In addition to holding community camps, school camps are also
organised.

Patients obtaining benefits from this programme have been very responsive. Our tie up with Sankara Netralaya
— Kolkata has been very acceptable to underprivileged patients.

Month wise break up of data pertaining to patients covered under this programme is provided in the table.




3 Other
Month Cataract | Refraction problems

Apr-19 141 235 235

98 108

May- 19 &3

Jun-19 73 31 119

Jul-19 377

Aug- 19 1092

Sep-19 1375

Oct-19 1349

Nov-19 1230

Dec-19 1210

Jan-20 1471

Feb-20 1364

Mar- 20 1211

11141

Totals:

Some glimpses of our eye check-up camps:
On September 17,2019 an eye screening camp was held at Tiljala Shed, adjasccent to Park Circus Raiway Station..

About 132 patients were screened at this camp.




Most of these patients were identified to be suffering from refractive errors and were prescribed spectacles. Some
patients were identified to be suffering from a particular type of infection in the eye. Those identified to be suffering
from cataract were brought to Kolkata for surgeries.

Multidisciplinary therapeutic service under one roof

In its endeavour to provide therapeutic service to children, youth, adults and the elderly, Turnstone
Global has been running a multidisciplinary therapeutic centre in Salt Lake since 2014. Services
offered at this centre include Occupational Therapy, Vision Rehabilitation Therapy & Low Vision
Equipment centre, Laser based and conventional Physiotherapy, Play Therapy, Dance Movement
Therapy (D.M.T.) Psychological Counselling, Home Based Special Education for Children with
Special Needs .and similar other services. The unit also houses the first ever Internet De-addiction
Centre in Eastern India.

Primary objective of this centre is to provide curative service to patients spanning a wide age group
ranging from children to the elderly. No medicine is prescribed here because medicines only provide
temporary cure as long as the medicines are advocated. Once the medicines are stopped, problems once
again reoccur — although exceptions are there — hence the need to provide cure thru therapeutic service
instead of advocating medicines.




THE FORTH DIMENSION IS COMPLETELY

SUPERVISED BY a handful of QUALIFIED, YOUNG, ENTHUSIASTIC DOCTORS IN KOLKATA. EACH AND
EVERY PENNY GENERATED FROM THIS PROJECT HAS BEEN SPEND FOR THE BETTERMENT OF THOSE
POOR GERIATRIC POPULATION WHO ARE DISABLED, LONELY, PAVEMENT DWELLERS AND SUFFERED
FROM VARIOUS DEGENERATIVE DISEASES .

ROLE OF FOURTH DIMENSION IN OLD AGE CARE IN KOLKATA :

. 1. Supply of monthly medicines& other instruments, if needed.
. 2. Appointment with the specialist doctors & transport.
. 3. Appointment with the diagnostic centre & transport
. 4.Weekly check-up of vitals & PROVIDE BATTERY OPERATED BED SIDE BELL/TORCH.
. 5.Periodic bedside check-up BY QUALIFIED DOCTOR.
. 6. DAILY ASSISTANCE (SHOPPING/OUTING/TO INSIST IN SOCIAL INVOLVEMENT).
. 7. According to clients' need, provision of associates (granny-sitters) for companionship (DAY
AND/ NIGHT SHIFT), motivational therapy & supportive health care, both physical & psychological.
. 8. Renewal of old forgotten hobbies & provision of workshop on hobbies & exhibition of the products.
. 9. Cultural shows & film shows with prior booking.
. 10. Yoga & meditation therapy.
. 11. Community based theatre training & workshop.
. 12. Dance & movement therapy (both group & individual).
. 13. Group based personalised physical exercise session (stretching, strengthening & core exercise)

with dietary & life style modification.

Much to our delight, 4" Dimension has successfully retained 100% of its patients who got themselves
registered for the service. This, undoubtedly speaks about the quality of our service.
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Patient undergoing physiotherapy

First Internet de-addiction centre in Eastern India

Another important activity of the multidisciplinary therapeutic centre is providing curative service to internet
addicts. Today, increase in usage of internet has provided us an easy access to information whenever necessary.
The urban educated population cannot think about a life without a net-connection. The same however is having an
adverse effect, especially among children in adolescence stage and teenagers. They are increasingly becoming
“Netizens” and their attachment with social media and other forms of communications — commonly termed as
“Free Social Networking Sites” and “Chat Sites” are becoming an addiction. This is not only affecting their
mental growth, but is also making them isolated from social activities. It is worth mentioning here that Steven
Jobs, the creator of [-Pad and I-Phone, himself prevented his children to access such devices. To cote him “We
limit how much technology our kids use at home™.

To combat this situation, Turnstone Global has been offering Internet de-addiction services. This centre is the first
of'its kind in Eastern India and the 4" one of its kind in the entire Subcontinent. Our purpose is to facilitate proper
mental growth of adolescents and teenagers who are addicted to the NET and ensure that they grow up as good
future citizens of the country.

Geriatric Care
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> FOR THE INTENSE CARE OF OUR KOLKATA BASED SENIOR CITIZEN A PAID SERVICE
FOURTH DImEnsion  HAS BEEN
Launched UNDER THE UMBRELLA OF “FOURTH DIMENTION” WHICH IS AN ANOTHER
INITIATIVE OF
TURNSTONE GLOBAL. Every physical entity is created with three dimensions i.e. length, breadth & width...and the
FOURTH DIMENSION is TIME which changes every facets of any physical matter.....here we travel along with

time...at the same time, we are in the way to overcome the adverse effects of the indifferent natural process called




Blood donation camps:

There has always been a substantial gap between the demand and availability of blood at various
blood banks in West Bengal. This scarcity intensifies during summer months. In view of this gap
between demand and availability, Turnstone Global organises blood donation camps to reduce the
scarcity.

On 15" August, 2019, one such blood donation camp was organised at Abantipur Swamiji Sangha,
Kolkata. A local CBO named Lok Sangha was chosen as partner for publicity and local
arrangement. Ashok Blood Bank teamed up with us to collect blood from voluntary blood donors at
this camp. A total of 178 donors voluntarily donated blood at this camp. As a token of appreciation,
the donors were provided a small memento in addition to light refreshments. Subsequently, Ashok
Blood Bank provided Donor Cards to all donors.

In all, 22 blood donation camps were organised in 2019 — 2020 in which a total 734 units of blood
were collected.

Voluntary donors ata blood donation camp




Albendazole and Vitamin A supplementation programme:

From 2014, Turnstone Global started implementing the WHO project of providing Vitamin A and Albendazole to
children between the age group of 6 months to 59 months. Albendazole is provided to children within this age
group as a de-worming process while vitamin A is provided to improve eye health, thus preventing occurrence of
vision related problems from an early age.

This programme is globally implemented through “Vitamin Angles”. It is indeed a matter of great honour for
Turnstone Global to be a key implementing partner of Vitamin Angles for executing this programme in multiple
states of India, ranging from Mizoram in the east to Punjab in the west. As on 31" March 2019, the programme
served a total number of 3,98,652 children. Location wise details coverage is provided below.

: | KOLKATA, .
Supplementati | o7 e Gur, | 62-689 1,68,950 Not applicable 1,68,950 Not
on BIRBHUM, applicable
Round 1 (A) | HASNABAD,HARIS
HCHANDRAPUR,
LAKHIPUR,SONAL
KOLASIB,MANMIT
,LUDHIANA,NAWA
NSHAHR,AMRITS
AR,BHATINDA,FIR
OZPUR
KOLKATA, MALDA, 62.700 1.69.242 Not Not
Supplementation |  SILIGURL, BIRBHUM, , ,69, 0 1,69,242 applicabl
. e
Round 2 EQENR‘:BPGEHARISHCH applicable pp
(B) LAKHIPUR,SONALI,
KOLASIB,MANMIT,LUD
HIANA NAWANSHAHR,
AMRITSAR,BHATINDA,
FIROZPUR
Total (A+B) 1,25,389 3,38,192 3,38,192
Wastage (C) 0 0 0
Grand Total
(A+B+C) 1,25,389 3,38,192 3,38,192

In addition to serving children within the age group of 6 months to 59 months, Multivitamin tablets among
pregnant women and lactating mothers were also distributed. Under this programme, a total of approximately
served in the state of West Bengal. This is a very small achievement compared to our network spread wide across
the country. Unfortunately, supply of Multivitamins were very less when compared to demand.

Children being provided Albendazole and Vitamin-A at a distribution camp




Health Care

HIV awareness camps

Despite efforts of Government, NGOs and other voluntary organisations, HIV is still considered to
be a social curse. However, at Turnstone Global we think quite differently. We undertake extensive
awareness campaign with the target group among whom such awareness is essential. Our target
group are students of high schools, their guardians, truck drivers associations, sex workers and so
on. We conducted awareness programme in the districts of i.e., Siliguri, Birbhum and Purulia in
West Bengal.
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Ateach ofthese places two days extensive seminars, discussions, debates,slide- presentation, stage
acting, street shows, film shows were organised. We got a huge response from all target groups. We
were successful in making people understand regarding infection of HIV, progression of the
disease, mode of transmission, safety measures to opt for preventing the disease, after exposure
necessary steps to be followed, boon of a healthy conjugal life and so on. At all of our three centres
our community health workers follow up with the target groups on a weekly basis and also maintain
a healthy liaison with all high risk target groups to prevent further unprotected exposure. We have a
vision to eradicate HIV from the three districts of Siliguri, Birbhum and Purulia in West Bengal in
the near future and to provide best care (medical, psychological, emotional) to the victims of AIDS
in these areas.

Mother and Child Health:

The concept of healthy mother and healthy baby is an important aspect of reproductive health care
programme. In a developing country like India, poverty, illiteracy and multiple pregnancies take
their toll of mother's health and that of the breast-fed infant. High prevalence of anaemia and
malnutrition among women in reproductive age group, particularly during pregnancy and lactation
can have irrevocable effects on the infant's health.

Also in a country like ours, infections and ill health necessitate long term drug therapy of the mother even during
lactation and it is well established that most of the drugs present in the maternal circulation get transferred to breast
milk.

Delivering healthcare to over a billion people is a very complex challenge. But still this necessitated us to develop a
project to help the mother and child.

D ——



Turnstone Global works to secure accessible and quality maternal and child healthcare among
marginalised communities. The Organisation works towards identifying the root causes of healthcare
challenges, provide innovative solutions, and help implement secure and quality healthcare services in
India.

The organisation aims at empowering every mother and her family belonging to a vulnerable
community to make the right food choice by providing accurate actionable knowledge and other
associated intensive services.

Through its projects, Turnstone Global focuses on encouraging preventive health, balanced nutrition
and child developmental practices in underprivileged communities. To achieve this we adopt a holistic
approach, by embracing, educating and empowering mothers and children in their social environment.
The objective is to address issues of status of women, the care of pregnant mothers and children under
two, breastfeeding and the importance of balanced nutrition and health. The focus is on women
between 13 and 35 years of age and their family members.

Turnstone Global believes that a healthy mother and a healthy baby is the route to a productive,
developed nation. Hence, the organisation has specially focused upon providing comprehensive
solutions to address public health problems.

Education

Day school at Purulia

In pursuit of providing quality education in rural areas and bridging the gap between INDIA and BHARAT,
Turnstone Global opened a school in the remote village named Belabahal in Hura block of Purulia district.
Initially this was a day school, however, from 16-17, the Organisation started providing residential facilities to
students of this school.

This school named Daulat Public School presently serves 207 students of whom, 67 are boarders and the rest are
day-scholars




-

(D.P.S)

ESTD - 2018
L IH-

Entrance to Daulat Public School

To ensure “QUALITY EDUCATION”, trained and well experienced teachers are appointed for the purpose. Syllabus of
the school is aligned with the prescribed syllabus of the CBSE so that when students complete their primary education and
enter the secondary level, they will already be qualified enough to cope up with the CBSE syllabus. Additionally, the
School also introduced syllabus in tune with the West Bengal Board, so that students who want to pursue Madhyamick

level education will have the option open.
Apart from academic activities, annual sports, excursions and various other activities are also followed in the school
calendar.




Story of change

After much reluctance and persuasion by our volunteers working in the area, Rimi's
mother started sending her 4 years old daughter to our school. As the father abandoned
the family, Rimi's mother Sitla toils as a domestic aid to support herself and this little girl.
Additionally, the mother also has to support Rimi's grandparents, all these within a
meagre earning of Rs. 1500/- per month.

During morning hours, Rimi accompanies her mother to assist her as domestic aid.
According to the mother, she wants Puja to complete her education and take up some
office job instead of becoming a domestic aid like her while Puja herself

wants to become a teacher, educating other girls of the area like her Teacher Didi.

Afe I.




Non Formal School — Bashanti Colony
Itis indeed a matter of great opportunity that for the fifth consecutive year we have been receiving support from the
people of Bashanti Colony to run our non-formal school.

ANANYA ROY M

LIGHT OF EDUCATION AMONG SLUM KIDS

Bashanti Colony is a slum area adjacent to Bidhan Nagar railway station situated in the heart of Kolkata. During
the initial stages, our volunteers had to knock every door of Bashanti Colony, urging parents that children should
be send to school. Refusals were a common phenomenon during the initial years. Over the last four years, we have
noticed a phenomenal change in mind-sets among guardians of Bashanti Colony. Today, it is those same Parents,
who refused to have their children enrolled at our non-formal school, voluntarily send their second or third child
when they grow up and attain school going age. This proves that people of Bashanti Colony have realised the
importance of education to shape up their children's future.

Little learners along with teachers at the Non-Formal School




Children within the age group of 4 to 16 are enrolled at this non-formal school. Children are segregated in three
sections, depending on the age group they belong to. Children within the age 4 to 8 are placed in the first grade, the
ones within 9 to 12 are in the second grade and those within 13 & 14 are in the third grade. Presently, 276 children
are enrolled at this school. Classes are held from Mondays through Fridays from 2

p.m. to 6 p.m. It has been observed that children of Bashanti Colony often help their parents in work activities just
to fetch a little bit of extra income. Male children assist their fathers as child labours while the girl child assist her
mother who work as domestic aid. Hence we have selected the post afternoon slot as school timing. Till such time
that we are able to augment the child worker's economic contribution to the family, we do not want to disrupt the
family's income. Teaching methodology in this non-formal school is quite different than the one followed in
regular schools. Thrust is given on two-way communication rather than the teacher making a one way
communication with his or her students. This makes learning fun for the children.

Volunteers from various Universities as well as the Corporate sector visit this school to share their knowledge with
the learners here. They provide basic computer knowledge, drawing lessons and so on. In addition, dance lessons
are also provided to the children here on regular basis.

Volunteers of TCS giving drawing lessons to children at our non-formal school

Working in the area for quite some time, we have noticed that children of this urban slum do not remain hungry.
However, their diet is mostly rich in carbohydrate and lack protein. Hence, we provide nutritional tiffin rich in
protein content to children attending the school. Perhaps this nutritional tiffin acts as an additional encouragement
to attend school on regular basis.

In addition to providing nutritional tiffin on regular basis, often, with support from Spencer's Retail, food
grains and other food items are also distributed among the children and their parents of this school.

On witnessing our efforts, Givelndia has extended their cooperation to rise funds through their portal to
support education for the children of this school.




Brick Field School

Brickfield workers and their families come to West Bengal mainly from neighbouring states of Chhattisgarh, Bihar,
Jharkhand, and Odisha. At their place of origin these people mostly work as agricultural labour; the areas of their origin being
not very fertile, there is only a single harvest in a year. Hence, augmentation of income needs is the primary reason for
migration. They spend six to eight months (work starts from November and continues till June in the following year) in West
Bengal working as labours in unorganised sectors — mostly brick fields. They work as families / units. Their children mostly
have never been to school and, stay inside a lifelong loop of vulnerability.

To provide education for such children, Turnstone Global has set-up schools in brick field areas of Bandel in Hooghly district
of West Bengal. This is a collaborative effort between Turnstone Global and a local NGO of Bandel named ATHMIK. This
intervention is a perfect model of collaboration for empowerment of underprivileged children where Turnstone Global is the
lead organization responsible for resource mobilization and Athmik is the grassroots level organization responsible for
implementing the project.

As mentioned earlier, children of migrant brickfield workers have no access to any

kind of education — this project is all about providing education to them. The majority of these children
do not speak Bengali, and in West Bengal the medium of education / instruction in the Government
schools is primarily Bengali. So there is no point in admitting these children in those schools; thus the
intervention logic used for brick field schools is “Let's bring the schools to the children”, and seasonal
schools were opened inside the brickfields. The medium of instruction is Hindi. Although we believe
teaching in mother tongue is best option for all children; however, in the rural areas of West Bengal
teachers who can teach in languages like Bhojpuri, Mundari, Santhali, Oriya and Chhattisgarhi are
difficult to find. Since all children speak and understand Hindi, we decided Hindi to be the medium of
instruction for such Brick Field Schools (BFS).

Presently there are 5 BFS enrolling 250 students. Children in the age group of 4 to 14 years are
enrolled at these BFS. Majority of the children are between the age group of 6 to 12 years, and they
are segregated into 3 grades according to their age, Grade-I for 3 to 6 years, Grade-II for 7 to 10
years and Grade-III for children who are above 10 years old. The BFS follow a daily time schedule
of 30 minutes x 5 periods covering the basic needs like:

[J Improvement of Language Skills

1 Improvement of Number Skills

1 Improvement of General Awareness
(] Improvement of Creative Skills

(] Improvement of Physical Skills

We try to provide a compact package of education for these children, containing basic literacy, numeracy, creative and
physical skills, and general awareness related materials, which will empower the children with some knowledge and
basic skills.




[] Literacy — ability to read and write one's own name in Hindi/mother tongue and also the ability to handle small
sentences

[ Numeracy —ability to count and to do addition-multiplication and subtraction-division in Hindi/ mother tongue
[J General Awareness'—about health and hygiene, nature and culture in Hindi/mother tongue

'] Creative and Physical Skills — ability to express oneself through stories, songs, dance, drawing and painting,
clay modelling and to take part in sports and games.

For Suraj Das, happiness means —brick field school, Teacher Didi and his current home in the brick field. Living
in the scenic backdrop of Bandel, in West Bengal his life isn't as easy as it might seem. To earn two-time meals,
his parents work as daily wagers and hardly get time to look after him and his siblings. Being the eldest son,
Suraj thus takes the whole responsibility of raising them with undivided love and care for them.

When Suraj first came to our brick field school he use to stay aloof and made minimum interaction in the class he
did not show any interest in studies as well. But slowly with some extra effort from the teachers he has shown
remarkable improvement. Now Suraj is among the regular students in the class and he takes initiatives to teach
his small siblings also.

It wasn't difficult for us to sensitize and convince his parents to enrolling the children in our brick field
school and they are eager to admit them in Government School when they go back to their village. They
are glad to have taken this decision as their kids have developed keen interest in studies and extra-
curricular activities.

Story of Change:

THE REAL STORY OF

SURAJ DAS

Personal Information: Name:Suraj Das
Age: 9 years,

Sex: Male

Fathers Name: Saran Rabi Das
Mothers Name:  Sukanti Das

Village: Tora,

P.S: Sarmera,

District: Nalanda (Bihar)
Touch the Childhood

Touch the childhood is a school programme for children with learning difficulties ranging from Dyslexia
to Dysgraphia and ADHD. With a low student/teacher ratio and educational programs designed to suit
individual learning needs, touch the childhood creates a holistic learning environment in which children
with learning difficulties can excel. Touch the childhood started in 2011.Children with learning
difficulties are not underprivileged in the traditional sense of the term, but they are underserved; not
given an equal opportunity to access quality educational offerings.

The programme focuses on creating and providing Quality Education for children withlearning
difficulties.




Turnstone Global 2019-2020 Outcomes:

1. Continues with “Touch the Childhood” OUT-Reach Programme Guide to outline the
reasoning, the need and the structure of the OUT-Reach Programme.

2. Facilitated the development of a centre having vision therapy unit.

3. Created marketing materials including a brochure and mailer to address the OUTReach
Programs

4. Developed a three level curriculum to be used in the OUTReach Programme to address the
English deficit in students, and a matching manual to ease
the teacher'sability to use the curriculum.

5. Developed a lesson plan template that will allow teachers to plan their programming more easily and
document lessons for future use.

6. Formed a Steering Committee for the development of the OUTReach Programme.

“I've moved away from day to day thinking and I am focusing further down the line, setting
new ones.”

We are working on concrete goals and impactat one year or three years in the future. This “Touch the
Childhood” programme has resulted in the formalisation of OUT reach:

A scalable arm of CHILD welfare offers remediation for children with learning difficulties in other schools.
With the implementation of the Right to Education Act, replication of the OUTReach Programme is more
important than ever as more students with learning difficulties will have to stay in mainstream schools and go
even further in their academic careers before receiving access to appropriate learning assistance. The
OUTReach Programme hopes to grow to reach more of these students.

Story of change:

Rakhohori is 14, and joined Touch the Childhood school three years ago. Since becoming a student at Touch
the Childhood, Rakhohari has been able to excel in subjects that were previously inaccessible to him. This is
because Touch the Childhood offers Rakhohari a classroom environment and specialised attention that
supports his unique learning style.

Touch the Childhood aims to create an environment where students with learning difficulties can thrive, by
challenging the unique abilities of each child. Occupying a room of our school at Purulia, Touch the
Childhood school has been since June 2013.Rakhohari attended two different schools before hearing about
Touch the Childhood. In his previous schools, Rakhohari lost confidence because he was not given
appropriate time to answer questions he was asked. Rakhohari has Attention Deficit Disorder and has trouble
forming his sentences because of poor short-term memory. He needs a little bit more time to effectively
communicate, but is otherwise not limited in his capacity for learning.

At Touch the Childhood, children attend classes of different levels for each individualsubject, depending on
their ability. When children do not have to study all subjects at the same level, they're able to excel in their
areas of strength without being held back. The Touch the Childhood teachers support each student in their
specific learning style and challenge them as they need. “Santosh is a proactive student and a very keen
learner. We give him the space to develop at his own level in each subject, and we're glad to see how much he
has grown,” said Rakesh Mahato, our mentor at Touch the Childhood.




 Functioning since 2013.

+ 89 beneficiaries in 2019-2020

« 11 distinct outcomes.

7 Hours Advocacy.

+ 28 Hours Workshops.

% 17 Hours Awareness Building

+ 28 Hours personalized Specific Training.
% 5 Volunteers.

% 1500 Hours Volunteering.

300 Hours Volunteer Support.

Scholarships
To promote education among the underprivileged, including the differently abled, Turnstone
Global offers educational scholarships both at school and college level students.

Selection for scholarships are made from applications received. Merit of the student and economic
condition of his or her family is considered while approving scholarship to the student.

Scholarships are segregated in two levels. The first level is Scholarship for school students, which
is given to underprivileged students studying from class VI to class XII. The scholarship amount is
Rs. 300/- per month. School students use this amount mainly to support tuition fees. Sometimes
they also use this amount to buy reference books. As on 31" March 2020, 365 school students
studying between class VIand Class XII are given scholarship of Rs. 300/- each.

The second level of scholarships is given to students undergoing higher education at college or
university level. In this case, selection is made from the student's performance in 12" standard
Board Examination or performance at the Graduation level, whichever the case may be. In addition
to performance, economic background of the student's family is also given due consideration.
Scholarship amount at this level is Rs. 500/- per month. As on 31" March 2020, 175 students
undergoing education at graduation and post-graduate level are being provided a scholarship of Rs.
500/- each per month.

Story of Change —the Story of Ananya Roy

Ananya was a student at our non-formal school since the age of
7 Her father is a Riksha puller while her mother works as a domestic
aid in the hi-rise apartments around Saltlake area. During morning
hours Ananya used to assists her mother in domestic chore and
comes to this school during the afternoon. Her parents always
wanted Ananya to be educated and secure a job in an office,
unfortunately their meager income could not afford education for
this bright child. Right from the beginning, Ananya had been a good
learner. After completing grade IV, Ananya was able to secure
admissipn in a Government school. However, marginal income of
the family prevented Ananya from going to school. When she was
promoted to Class-VI, our scholarship programme for school
students enabled Ananya to continue her studies. With this scholarship amount of Rs. 300/- per
month, today, Ananya can complete her education up to 12" standard securing 70% marks. Ananya
dreams of becoming a graduate and secure a job after which she will prevent her mother to work as
adomestic aid.




Duration of the course is 6 months. 2 batches begin in one calendar year, one in January and
another in July. In the year 2019-2020, a total of 38 beneficiaries were covered under this
programme. As on 31" March 2020, the 15" batch waiting for council exam and the 16" batch
yetto be started

The modules of the course are well designed emphasising on theoretical knowledge as well
as hands-on practice for the learners. In addition to providing subject related inputs to the
trainees, we also provide inputs to enhance their communication skills, spoken English,
interpersonal skills and overall personality development to prepare them for Corporate India.
The learners are also subjected to face mock interview sessions so that they can face job
interviews with greater confidence and higher degree of efficiency. After six months of
rigorous training, the students appear for practical and theoretical examination conducted by
West Bengal Council of Technical Education. Some students have passed out with flying
colours. Starting from the first batch, till date, 384 students have successfully completed this
STVT on Computer Fundamentals. Faculty engaged in this activity are sent for refresher
training so that they remain well informed about technological changes and up-coming
trends in IT and I'T enabled industry. Thus, they are able to impart this

knowledge about
technologicalup- gradation
and up-coming trends to the
students as well.

STVT on Travel and
Tourism

Success in providing
computer education to its
beneficiaries gave
Turnstone Global enough
confidence to begin another
course to broaden career
opportunities for the youth
beneficiaries.

With this objective at heart, the Organisation confidently started another Short Term
Vocational Training (STVT) course on Travel and Tourism from June 2011.

Tourism being a sunshine industry in the country, especially in West Bengal, employment
opportunity in this sector is on the rise. Thus Turnstone Global chose to prepare its youth
beneficiaries so that they can fulfil their career objectives in this travel and tourism industry.
Hence began this STVT on Travel and Tourism from June 2011 with support from Amway
Opportunity Foundation. This course is also affiliated to the West Bengal Council of
Technical Education. Duration of this Short Term Vocational Training course is six months.
Batches commence twice a year i.e. in the months of January and July.




Vocational Training and Placement Programmes
With support from Amway Opportunity Foundation, Turnstone Global has been offering
vocational training to the youth for quite some time. The vocational training centre is situated at
Rafi Ahmed Kidwai Road and is named AOF Centre of Excellence as a mark of gratitude towards
Amway Opportunity Foundation. This centre specialise in providing vocational training to mostly
persons with disability, especially the visually challenged. Youth from economically backward
communities are also enrolled at this training centre.

As part of its vocational training, the following courses are offered:
i) STVT on Computer Fundamentals
ii)  STVT on Travel and Tourism
iii)  Soft Skills, Personality Development and Spoken English
iv)  Handicraft and Paper Craft Making
v)  Music Training

Apart from providing vocational training, the AOF Centre of Excellence also offers career counselling to the trz
vocational training unit is strongly backed by a Placement Assistance Cell whose role will be discussed in ¢

Methodology practiced in providing Vocational Training
The youth seek vocational training with a prime purpose of getting an employment. However, mere
training in specific field and subject knowledge alone does not guarantee a job. In addition to
training in specific field and subject knowledge, it is essential to provide inputs which help in
overall development of the individual's capacity and personality. Communication skills,
presentation of the self, presence of mind, awareness of current issues and various other factors are
keys to securing employment in today's Corporate India.

Thus, Turnstone Global designs it training curriculum which not only provide subject knowledge
but also refines the trainees in terms of communication skills and personality development. Special
thrust is given to develop communication skills in English as English is the primary language used
in Corporate India. Apart from regular theoretical and practical sessions, interactive workshops are
also organised for trainees. Inputs are also provided on mastering interview sessions. Mock
interviews, group discussions and wherever applicable field visits are part of the training
curriculum.

i) STVT on Computer Fundamentals
With support from Amway Opportunity Foundation, the Organisation has been running a
short term Vocational Training (STVT) course on Computer Fundamentals since 2009. The
course is duly affiliated to the West Bengal Council of Technical Education.




Skill Development and livelihood Initiatives by Turnstone Global

Our decade's long experience in training management, Skill Development women empowerment
and livelihood Management along with facilitation and training of Self-Help Groups (SHG) has
earned appreciation from assessment agencies, renowned corporate houses and the Government
departments. As of now more than 6000 (among which more than 1500 are persons with disabilities
and 300 are transgender) trained till date in IT, Tour and Travel management, Handicraft, Candle
making, Hospitality, Retail, Beautician sectors and partnering with West Bengal State council of
Technical Education, Paschim Banga Soceity for Skill Development (PBSSD), Nehru Yuva
Kendra, Britti Prosikhan etc. in the state of West Bengal, Odisha, Tripura and Jammu & Kashmir
and other part of India.

Till date we have conducted training more than 6000 candidates and the training of another 3000
candidates are ongoing with different Government and Corporates.

Below are some major Skill Development Initiatives by Turnstone Global:

STVT(Short Term Vocational Training): Turnstone Global has a partnership with the
department of West Bengal State Council of Technical Education to provide short term vocational
training to the marginalized youth of West Bengal since 2013 and till date more than 1000
candidates have been successfully completed the training.

Nehru Yava Kendra:Under this scheme of Ministry of Youth Affairs and Sports, Govt. of India,
we have conducted vocational training in IT-ITes, Retail Management, Beauty & Wellness and
Tourism &Hospitality and under the scheme till date more than 1000 candidates have been trained
inthe same trades.

PaschimBangaSociety (Utkarsha Bangla) for Skill Development (PBSSD):Turnstone Global
is an empaneled Skill Training Provider of PaschimBanga Society for Skill Development
(PBSSD), Department of Technical Education and Skill Development, Government of West
Bengal. Under the project of Utkarsha Bangla, PBSSD, Turnstone Global is implementing skill
training to 2500 youths of West Bengal those are marginalized, school dropouts and unemployed.

PradhanMantriKaushalVikasYojona(PMKVY)andDeenDayalUpadhyayGrameenKaus
halyaYojona (DDUGKY):

Turnstone Global is also registered as Training Provider under centrally
managedprogrammelikePMKVY (TP ID:TP002900)andhasPRN number for
DeenDayalUpadhyayGrameenKaushalyaYojona(DDUGKY) scheme under MORD (PRN:
WB2015RF5323).

Small Village Entrepreneurship Program:

Recently Turnstone Global got empanelment with SVEP (Ministry of Rural Development)
and awaiting work order.

CSR Projects:

Implementing skill development for the visually challenged supported by Amway India for
last nine years.

CSR of On-process Technology for skilling youth in ITES.

Implementing Skill development for girls supported by Concast Pvt. Ltd.

Training Provider Of BOSCH Bridge Vocational skill training development project of
COSCH Ltd







Placements Cell: Till date we have placed more than 3000 students in various corporates and mid
level companies ranging their salaries from 8000 to 20000 and apart from that we have supported
more than 1500 candidates for self-employment by providing financial support and different
market linkages.

Though we commit to provide 70% placement of our students but our target is to place 100%
employment to the successor.

In the past we have placed our candidates in multiple sectors and the companies like HDFC Bank,
Woodland Hospital, Aditya Birla, Club Mahindra, Cognizant etc. Our corporate funding partners
like TCS, Airtel, On Process, Dabur, Amay are ready to hire the candidates from us. Apart from that
various LOIs with multiple companies have been signed up to place our trainees.

Self Help Group:
So forth created 26 SHGs for the promotion of their livelihood generation.

Microfinance:
Turnstone Global recently started its wing of microfinance to support urban women for their
livelihood generation through self-employment.

Promotion of rural artisans:
Water Hyacinth products, Jute products, Terracotta products, Handcraft by waste paper
products.

Transgender:
For the welfare of transgender community through skill development and
livelihoodgeneration we have dedicated wing for transgender people in the name of Manobi.

Project in pipeline

a. Entrepreneurship Development for 2400 candidates in Purulia under SVEP
scheme MORD.

b. Skilling of 700 candidates in rural part of West Bengal under the CSR of
HSBC Skill for life  project.
c. Skilling of 500 candidates who are flood affected in Jammu & Kashmir.

Apart from that we are extending our skill development activities in
Jharkhand, Bihar, Assam and Manipur.

Turnstone Global is providing skill development tomarginalisedyouthsof West
Bengal and working for sustainablelivelihoods by providing handholding support
through employment generation.




Incubating Women Social Entrepreneurs through formation of Self-Help Groups and
Micro financing — Project “UDTHEPANKH”

Our experience in working with women, both in urban and rural areas, has made us aware of the
fact that economic independence of women is an important factor to place them on equal footing
with their male counterparts. It is primarily owing to their economic dependency, women are often
deprived of their basic rights.

With an endeavour to provide economic independence to women, Turnstone Global started Project
“UDTHEPANKH” — formation and training of Self-Help Groups (SHG) and, Microfinance; 2
areas of women empowerment that are intertwined. Our intervention in these two areas is aimed at
creating sustainable livelihood for underprivileged women turning them into decision makers to
promote women and girls rights within the family. This not only creates livelihood among women
but in the long run, also prevent violence against women and girls within the family. Our long term
goal is to create a fund for women empowerment and opening a cooperative society to support
micro level women entrepreneurs. At present Turnstone Global provides loans at very low rate of
interest for business enhancement to underprivileged women. As on 31" March, 2019, 500 women
organised into 50 SHG units are benefited under these 2 interventions.

Project “UDTHEPANKH” is spread across the districts of North 24 Parganas, Purulia, Kolkata and
Siliguri. Women covered under this project are not only provided economic assistance, but also
given inputs in the fields of skill development, entrepreneurship development, marketing skills and
last but not the least, book keeping. Turnstone Global also buy back some items manufactured by
these SHGs and market them in selected locations.

The programme has received wide spread acceptance among women groups, as a result of which,
requests for assistance keep pouring in.




A few members of our SHGS receiving financial assistance

Story of Change — The story of Nisa Kumari and her group

“We needed a small loan of Rs. 50,000 but it was very difficult for us to get even such a small
amount.” —This is a very common problem for small-scale entrepreneurs like Ms. Nisa Kumari and
other members of her group, who are engaged in a business making Ladies Garments.

They need loan for business enhancement but find it very difficult to get that support from financial
institutions; additionally if they take loans from private money lenders, they are charged a very
high rate of interest.

Turnstone Global started an intervention to address this problem. Women groups were formed and,
each group member becomes guarantor for other members of the group.

The group received loan from Turnstone Global at a very low rate of interest and, then the group
distributed the loan amount equally among each member. With this amount, the group procured
sewing machines and raw materials and started the business. After an initial gestation period, the
group leader started collecting the weekly repayments and submits it to Turnstone Global.

Apart from solving financial problems of women entrepreneurs, this methodology also created
bond among them, which will remain with them forever.




Digital Literacy

The 21" century is rapidly becoming more dependent on computer with development of newer
information and communication technologies (ICT). Digital systems are creeping into our daily
routine replacing traditional ones, sometimes even making the traditional ones obsolete. To keep
pace with this rapid change and make the country's youth ready for tomorrow, it is essential to make
them digital literates.

Digital literacy in some form is present among urban youths in India. Unfortunately, in rural and
semi urban areas, the scenario is quite disheartening. While computer literacy rate in urban areas is
estimated to be as low as 6.15%, in rural areas, the figure is estimated to be below 4%. Unless this
literacy rate is significantly improved in urban areas and the gap between urban and rural areas is
reduced, the nation cannot harvest the benefits of the boom in IT sector.

To increase the rate of computer literacy and also to curb the gap between urban and rural youths,
Turnstone Global launched has been running an unique programme of what it calls to be Digital
Literacy Programme. This programme not only aims to make the youth familiar with computers
and some of its basic usage, but also includes other digital devices like e- books and smart phones.
Thus, instead of using the term “Computer Literacy” we have named this Digital Literacy
Programme. The course is being run in tune with Government of India's National Digital Literacy
Mission (NDLM).

This programme has been running simultaneously from Barrackpore (Kolkata), Belabahol
(Purulia), English